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STEP BY STEP ONLINE AUCTION GUIDE  

The Online Auction site can be accessed through https://ibid.kra.go.ke and click login 

Bidder is required to login using his iTax/ eCitizen portal login in order to participate in the bidding process 

 

 

 
      

 

 

 

 

 

login with iTax 
/eCitizen login 



Bidder is required to accept Terms and Conditions and Register payment and click Generate 

 

 

  

Pop up Notification to prompt for 10 usd for Registration to participate 

 
 

 

 



Input Mpesa number and proceed 

 
 

On the Home page Bidder can access user profile and items to Bid 

 

 
 

 

 



Click on view details to access Bid Information  

 Enter Bid Amount Higher than Reserve Price.  

 

 

 

 

 

 

 

 

 

 

 

 



 

On user Profile Bidder can Access {My messages, My Wallet, My Bids and Logout options} 

 

Update Bid on My wallet 

 
 

Update Bid-Allows user to place a new Bid Amount and continue Bidding. 

 

 
Shopping cart icon System allows Bidders to: 



• To remove items on bidding list. 

• Continue Bidding. 

• Confirm the list once done. 

 
 

 

Checkout Details is displayed  

User can either go back to Cart to continue Bidding or Checkout  

 
 



 Bidder is notified of Bidding process complete 

 
 

 

 

 

  

 

  

 

  

  

  


